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6 December 2019 

Notice to Members 
 

Your attendance is requested at an Ordinary Meeting of Council to be held at the Old Vic 

Inn, Canowindra on Wednesday, 11 December 2019 at 10.30am. Morning tea will be served 

from 10.00am. 

Agenda 

1. Opening meeting 

2. Acknowledgment of country 

3. Recording of Meeting Statement 

4. Presentation of Financial Statements FY2018-2019 – Mr John O’Malley - Intentus 

5. Apologies and applications for a leave of absence by members 

6. Confirmation of minutes from previous meeting(s) 

7. Disclosures of interests 

8. Public Forum 

9. Chairperson’s minute 

10. Councillor representation 

11. Notices of motion 

12. Reports of Staff 

13. Questions with notice 

14. Confidential matters 

15. Conclusion of the meeting 

 
Yours faithfully 

Meeting of Ce0Blayne 
G. Rhodes 
General Manager 
 
 

http://www.ctw.nsw.gov.au/
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ACKNOWLEDGMENT OF COUNTRY 

I would like to acknowledge the Wiradjuri people who are the Traditional Custodians 

of the Land. I would also like to pay respect to their people both past and present and 

extend that respect to other Aboriginal Australians who are present. 

 

RECORDING OF MEETING STATEMENT 

In accordance with the Central Tablelands Water Code of Meeting Practice, this 

meeting will be audio recorded and will be uploaded to Council’s website within 2 

weeks after the meeting.  The audio recording will allow members of the public to 

listen to the proceedings of the Council meetings.  The objective of this service is to 

eliminate geographic and other access barriers for the community wishing to learn 

more about Council’s decision making processes. By speaking at the Council 

Meeting you agree to be audio recorded. Please ensure that if and when you speak 

at this Council Meeting that you ensure you are respectful to others and use 

appropriate language at all times. Whilst Council will make every effort to ensure that 

audio recordings are available, it takes no responsibility for, and cannot be held liable 

for technical issues beyond its control. Technical issues may include, recording 

device failure or malfunction, or power outages. Audio recordings are a free public 

service and are not an official record of Council meetings. Recordings will be made of 

all Council meetings (excluding confidential items) and published within 2 weeks after 

the meeting. For a copy of the official public record, please refer to Council’s 

Business Papers and Minutes page on Council’s website. Council does not accept 

any responsibility for any verbal comments made during Council meetings which may 

be inaccurate, incorrect, defamatory, or contrary to law and does not warrant nor 

represent that the material or statements made during the meeting are complete, 

reliable, accurate or free from error. The audio recording is primarily set up to capture 

the proceedings of the Council meeting and members of the public attending a 

Council meeting need to be aware they may be recorded as part of the proceedings. 
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NOTICES OF MOTION 

NOTICE OF MOTION: SALE OF NON POTABLE WATER 

 

I, Cr Paul Best wish to move the following Notice of Motion at the Council meeting of 

11 December 2019: 

 

MOTION 

That CTW’s Senior Management Team investigates the process, costs and 

foreseeable impacts to include the sale of non-potable water under CTW’s 

water access licence, and report the findings to Council. 

 

 

Signed Cr Paul Best 

 

STAFF COMMENT 

CTW’s Senior Management Team have commenced research into the potential to 

distribute non-potable water via existing CTW bores utilising existing water access 

licences. 

The findings from this research will be reported to Council at the February 2020 

meeting. 
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01) ANNUAL REPORT 2018-2019 (CM.RP.2) 

 

Author: General Manager 

IP&R Link: Strategic Priority 2 – An efficient, sustainable and customer focussed 
organisation – 2.3 – Improving performance and managing risk 
Strategic Priority 3 – Regional leadership and collaboration - 3.1 Regional 
collaboration and partnerships. 
 

 
RECOMMENDATION: 

That the Central Tablelands Water Annual Report for 2018/2019 be received and 

noted. 

 
REPORT 

The 2018/2019 Annual Report of Central Tablelands Water was posted on Council’s 
website at www.ctw.nsw.gov.au on 30 November 2019, with notification provided to 
the Minister for Local Government in accordance with the Local Government Act 
1993 Sec 428(5). 

A copy of the Annual Report 2018/2019 was distributed to all Councillors via email on 
30 November 2019. 
 
BUDGET IMPLICATIONS 
 
Nil 
 
POLICY IMPLICATIONS 
 
Nil 
 
ATTACHMENTS 
 
Nil 
  

http://www.ctw.nsw.gov.au/


Ordinary Meeting – 11 December 2019  Page 5 

This is Page No. 5 of the Agenda presented to the Ordinary Meeting of Central Tablelands 
County Council held at Canowindra on 11 December 2019  

02) LAKE ROWLANDS AUGMENTATION PROJECT (WS.SP.4) 

Author: General Manager 

IP&R Link: Strategic Priority 1 – Provide a high quality and reliable drinking water 
supply.  Strategic Priority 3 – Regional leadership and collaboration – 3.1 – Regional 
collaboration and partnerships. 

 
RECOMMENDATION: 

That Council note the report. 
 

REPORT 

At Lake Rowlands on Friday 29 November 2019, the Member for Bathurst, the Hon 

Paul Toole MP and Nationals MLC, Sam Farraway announced $1 million of State 

government funding for the completion of a feasibility study for the Lake Rowlands dam 

extension as part of its emergency response to the drought in regional NSW. 

This project is the first stage of the Lake Rowlands Augmentation three stage concept. 

Stage 1 involves raising the height of the existing dam wall by 2.2 metres which will 

increase the capacity from 4.5 gigalitres to 8 gigalitres. This will help shore up the water 

security needs of CTW’s existing consumers now and well into the future. 

The second stage is a pipeline linking Lake Rowlands to Carcoar Dam of which a final 

business case is currently underway by WaterNSW.  The final stage and longer term 

project is a new dam 2.5 kilometres further downstream increasing the capacity of Lake 

Rowlands to in excess of 26 gigalitres. 

CTW has been lobbying continuously for over 20 years for the enlargement of Lake 

Rowlands, so it is extremely pleasing to be moving forward on this important water 

security project. 

The timetable for this project aligns with the final business case currently being 

undertaken by WaterNSW linking Lake Rowlands with Carcoar Dam. By combining 

these vital water security projects during the assessment and final business case 

stage, it will enable the maximisation of benefits to be realised whilst improving water 

security for the region. 

The following works will be undertaken to ensure shovel readiness of this important 

drought water security project: 

 Engineering design 

 Review of Environmental Factors (REF) 

 Benefit Cost Analysis (including business case development) 

 Secure Yield Study 

 Community and stakeholder engagement 

Council is now awaiting the funding deed from the State government prior to 

commencing procurement action for the works. 
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BUDGET IMPLICATIONS 

Nil 

POLICY IMPLICATIONS 

Nil 

ATTACHMENTS 
 
Nil 
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03) DEMAND MANAGEMENT REPORT (WS.AG.1) 

Author: General Manager 

IP&R Link: Strategic Priority 1 – Provide a high quality and reliable drinking water 
supply – 1.1 – Service provision through fit for purpose infrastructure – 1.3 Best 
practice asset management – 1.4 – Mitigate environmental impacts on service 
delivery – 1.5 – Efficient use of water. 
 

 
RECOMMENDATION: 

That Council adhere to its Water Restrictions Policy and ensure preparedness to 

implement applicable level water restrictions if and when policy triggers are reached, 

or if the Bureau of Meteorology rainfall forecasts change significantly. 

 
REPORT 

With the peak summer demand period rapidly approaching, the Senior Management 

Team (SMT) in consultation with CTW’s Water Quality Manager and Water Network 

Manager have undertaken a review of current water supply levels and future long term 

rainfall forecasts for the catchment. 

Following the welcomed snow event in August and sporadic rainfall events of 

September, October and November, the level of Lake Rowlands has held steady, 

however with recent temperature increases, there has been a gradual decline.  As of 

early December, Lake Rowlands sits at 51% of capacity.   

CTW’s current water restriction level for all consumers is at Level 3.  Under Level 3 

restrictions, the target water consumption is 220 litres per person per day.  It is 

estimated that CTW consumers are currently using 160 litres per person per day, which 

equates to CTW’s Level 5 restriction target.  Consumers may water residential gardens 

using microsprays, drip systems, and soaker hoses only.  Handheld trigger hoses can 

be used up to 1 hour during allocated water days under the odds and evens system. 

If Lake Rowlands reaches 40%, Level 4 restrictions will apply whereby watering will be 

restricted to Wednesday and Sunday evenings between 6pm and 8pm.  A detailed list 

of CTW’s Water Restrictions definitions are available on CTW’s website. 

The Bureau of Meteorology (BOM) climate outlook for the period December 2019 to 

February 2020 (as at 3/12/19) have forecasted the following rainfall in the Blayney 

area: 

Rainfall (mm) Chance (%) 

25 100 

50 98 

100 79 

150 49 

200 25 

http://www.ctw.nsw.gov.au/2019/11/06/level-3-water-restrictions-now-apply/
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Based on the current level of Lake Rowlands and the forecasted rainfall listed above 

in the Blayney area, it is recommended at this stage that Council adheres to its current 

Water Restrictions policy and ensure preparedness to implement applicable water 

restrictions, if and when policy triggers are reached or BOM rainfall forecasts change 

significantly. 

The SMT and Managers will continue to closely monitor the level of Lake Rowlands 

and future BOM rainfall forecasts. 

BUDGET IMPLICATIONS 

Nil 

POLICY IMPLICATIONS 

Nil 

ATTACHMENTS 

Nil 
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04) LGNSW ANNUAL CONFERENCE 2019 (CM.CF.1) 

Author: General Manager 

IP&R Link: Strategic Priority 3 – Regional leadership and collaboration – 3.2 Industry 
and regional leader in the water sector – 3.2.1 – Explore opportunities to influence 
water industry policy and direction through participation in industry groups and 
bodies. 
 

 
RECOMMENDATION: 

That Council note the report. 

 
REPORT 

Council’s Chairman, Deputy Chairman and General Manager attended the 2019 

LGNSW Annual Conference at Warwick Farm from 14 October to 16 October 2019.  

The LGNSW Annual Conference is the annual policy making event for NSW general-

purpose councils and associate members.  CTW is an associate member of LGNSW. 

The conference is considered a key event of the local government calendar, where 

local councillors come together to share ideas and debate issues that shape the way 

Councils are governed. 

As resolved at the October 2019 Council meeting, CTW put forward the following 

motion at the conference: 

“THAT LGNSW advocates that local water utilities (LWUs) regulated under 

the Water Management Act 2000 be afforded the same flexibility in 

recovering contributions from developers toward the cost of water and 

sewer works as applies to metropolitan utilities regulated under the Water 

Industry Competition Act 2006. In particular:  

1) LWUs should have the flexibility to recover the cost of existing and new 

infrastructure (calculated under the utility’s Development Servicing Plan):  

a) entirely from developers of new developments;  

b) entirely from all existing and new customers; or  

c) from a combination of both (eg through a cap less than the full 

developer charge).  

2) The manner and extent of the disclosure of any cross subsidy should be 

at the discretion of the LWU,  

in both cases without the LWU being in breach of the Best Practice 

Guidelines for Water and Sewerage.” 

The motion and was carried. 

Local Water Utilities (LWU) operating in regional NSW (i.e. outside the Sydney Water 

and Hunter Water regions) service a wide variety of regional communities, from large 

regional centres to smaller local communities. Each supply area has its own 

demographics, its own growth patterns, residential and commercial mix, and 
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population demand and property prices. All are required to comply with the same 

Best Practice Guidelines for Water and Sewerage. This mandates that they calculate 

developer charges in accordance with a development servicing plan. While this 

provides flexibility to charge less than the fully calculated developer charge, there are 

two disincentives to doing so: there are extensive cross-subsidy disclosures required 

and it will mean the LWU fails to meet best practice guidelines. In addition, failure to 

meet best practice means a LWU may not pay a dividend from any surplus, and may 

find that this is a barrier to grant funding applications. 

In contrast, in the Sydney Water and Hunter Water supply areas, developer charges 

are reduced to zero through a Treasurer’s direction. This was done, apparently, to 

remove what had become a barrier to residential development, thereby compounding 

Sydney’s housing shortage and contributing to the increase in house prices. The 

same rationale applies in many areas of regional NSW. While land prices are much 

less, developer charges (as a proportion of the value of a block of vacant land) can 

be very high particularly in smaller towns and villages, thereby discouraging much 

needed development to support growth. The aim of this motion is to give regional 

LWU’s the same flexibility as applies in metropolitan NSW, without the current 

deterrents. 

It is important to note that this does not detract from the obligation on all LWU’s to 

fully recover the cost of water and sewerage infrastructure, including incremental 

costs of servicing new development, to ensure its long term financial sustainability. It 

simply allows a LWU to do so flexibly, for example through a mix of developer 

charges (up front, phase in or deferred), usage charges (standard or consumption 

surcharges) and access charges, without penalty. 

This motion was also supported by LGNSW’s Local Water Utilities Policy Advisory 

Group. 

BUDGET IMPLICATIONS 

Nil 
 
POLICY IMPLICATIONS 
 
Nil 
 
ATTACHMENTS 
 
Nil 
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05) DELIVERY PROGRAM PROGRESS REPORT (FM.PL.1) 
 

Author: General Manager 

IP&R Link: Strategy Priority 1 – Provide a high quality and reliable drinking water 
supply – Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation - Strategy Priority 3 – Regional leadership and collaboration. 
         

 
RECOMMENDATION: 

That Council note the report. 

 
REPORT 

This report relates to and provides information about Council’s progress in achieving 

the strategic outcomes prescribed in Council’s Integrated Planning and Reporting 

Delivery Program. It provides information on the performance of Council’s strategic 

objectives in a streamlined summary aligned directly with Council’s Delivery Program. 

In accordance with Section 404(5) of the Local Government Act 1993, the General 

Manager must ensure that regular reports are provided to Council as to progress with 

respect to the achievement of the principal activities detailed in the Delivery Program. 

This report has been compiled in consultation with management and staff. 

A copy of the Delivery Program Progress Report as at December 2019 is attached for 

information. 

 

BUDGET IMPLICATIONS 

Nil 
 

POLICY IMPLICATIONS 

 

Nil 

ATTACHMENTS 
 

Delivery Program Progress Report 
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06) CLOSING OF OFFICE OVER CHRISTMAS – NEW YEAR PERIOD (CM.ME.1) 

Author: General Manager 

IP&R Link: Strategic Priority 1 – Provide a high quality and reliable drinking water 
supply.  Strategic Priority 2 – An efficient, sustainable and customer focussed 
organisation. 
 

 
RECOMMENDATION: 

That Council note the report. 

 
REPORT 

Council has resolved in past years to close the office during the Christmas-New Year 

period. This closure normally involves up to three working days and the administration 

staff have been granted leave for this period in lieu of overtime worked during the 

previous 12 months. 

Under this arrangement, the office will close this year at 12pm on 24 December 2019 

and re-open on 6 January 2020.  The General Manager has approved this request as 

it was resolved at the December 2013 Council Meeting that ‘Reoccurring events be left 

to the discretion of the General Manager.’ 

As has been the practice in previous years, operational staff work as normal and are 

rostered on-call over the public holidays to attend to any emergency. Emergency 

numbers for all locations will be advertised in the local press, on Council’s website and 

on the front door of Council’s office during the month of December and until the office 

re-opens on 6 January 2020. 

Closing the office has not caused any problems in previous years and there does not 

appear to be any reason not to continue this practice. 

 
BUDGET IMPLICATIONS 
 
Operational Plan 2019/2020 
 
POLICY IMPLICATIONS 
 
Nil 
 
ATTACHMENTS 
 
Nil 
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07) APPLICATION FOR ANNUAL LEAVE – GENERAL MANAGER (PE.LE.1) 

Author: General Manager 

IP&R Link: Strategic Priority 1 – Provide a high quality and reliable drinking water 
supply.  Strategic Priority 2 – An efficient, sustainable and customer focussed 
organisation.  Strategic Priority 3 – Regional leadership and collaboration. 
 

 
RECOMMENDATION: 

That Council approve annual leave for the period requested by the General 
Manager and that the Director Finance & Corporate Services, Mr Peter McFarlane, 
be appointed as Acting General Manager with associated delegations during this 
time. 
 

REPORT 

Application is made for annual leave to be granted to the General Manager for the 

following period in 2020: 

26 March 2020 until 6 May 2020 inclusive 
 
CTW’s Director Finance & Corporate Services, Mr Peter McFarlane has consented to 
act as General Manager during the above period. 
 
BUDGET IMPLICATIONS 
 
Operational Plan 2019/2020 
 
POLICY IMPLICATIONS 
 
Nil 
 
ATTACHMENTS 
 
Nil 
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08) COUNCIL RESOLUTIONS UPDATE REPORT (GO.CO.1) 

Author: General Manager 

IP&R Link: Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation – 2.5.5 Good governance in place with timely management of council 
meetings. 
 

 
RECOMMENDATION: 

That Council note the Council Resolutions Update Report to October 2019.  

 
REPORT 

The General Manager is responsible for ensuring that Council’s resolutions, policies 

and decisions are implemented in a timely and efficient manner, progress monitored 

and variances reported. 

The General Manager provides the management oversight in relation to all 

information progressing from appropriate staff to Council for consideration via the 

Business Paper.  

After a Council meeting, each resolution is allocated to the General Manager or 

responsible officer to action in accordance with the Council resolution.  The Senior 

Management Team (SMT) then discuss the progress of these resolutions at 

fortnightly SMT meetings. 

Council have requested a Resolutions Update Report at each Council meeting.  

The Council Resolutions Update Report includes Council Resolutions to October 

2019. 

 

BUDGET IMPLICATIONS 
 
Nil 
 
POLICY IMPLICATIONS 
 
Nil 
 
ATTACHMENTS 
 
1 Council Resolutions Update table 5 Pages  
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09) FINANCIAL MATTERS (FM.BA.1) 

 

Author: Director Finance and Corporate Services 

IP&R Link: Strategic Priority 2 – An efficient, sustainable and customer focussed 
organisation - Key Result Area 2.3 Improving Performance and Managing Risk – 
2.3.1 monitoring of organisational and operational performance is regular, accessible 
and understandable   

 

 

RECOMMENDATION: 

That the information in relation to Council’s investments as at 31 October 2019 be 

noted. 

 

REPORT 

Cash and Investments 

The investment summary below represents Council’s total investments as at 31 

October, 2019 in accordance with clause 212 of the Local Government (General) 

Regulation 2005 and Section 625 of the Local Government Act 1993. 

The below investments have been made in accordance with the Local Government 

Act 1993, the Local Government General Regulation 2005 and Council’s Investment 

Policy. 

 

Peter McFarlane  

Responsible Accounting Officer  
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Investment Commentary  

The Reserve Bank of Australia (RBA) kept the cash rate at an historic low of 0.75% at 

its meeting held on 3 December, 2019. The RBA have indicated that they will consider 

further rate cuts in 2020 if inflation and level of economic activity remain subdued.  

The expected stimulus from the low income tax rebates implemented by the Federal 

Government (paid when income tax returns were processed) did not materalise, as 

many people decided to pay down existing debt or save the funds rather than use the 

funds for more spending. The continuing severe drought is also implicating many 

communities with funds being spent on urgent water supplies, fodder for stock and 

basic needs such as food and fuel.  

Whilst the property market has recovered in many capital cities due to the record low 

interest rates, the overall level of economic growth remains lower than expected 

(around 1.7% pa) and this has resulted in slight increase unemployment levels from 

5.2% to 5.3%. 

In this environment it is considered likely that interest rates may reduce further as 

early as the first quarter of 2020. 

BUDGET IMPLICATIONS 

Continuing low interest rates present a challenge for Council to achieve its estimated 

2019/20 investment income. At this stage of the year Council has higher average level 

of funds invested than budgeted and this is assisting in keeping the level of overall 

returns commensurate with the budget estimate. This level of investment returns 

against budget are constantly reviewed so future adjustments of the budget estimate 

are possible prior to the 30 June, 2020. 

POLICY IMPLICATIONS 

Council’s investment policy requires that at least $1 million dollars or 10% of the value 

of total investments, whichever is greater, be available within 7 days to minimise any 

liquidity risk. Council looks to achieve this through management of its overnight call 

account and rolling maturities to cover periods of low liquidity. 

The investment policy is currently being reviewed, with a draft to be presented to the 

February 2020 meeting.  It is not anticipated at this stage that the new policy with be a 

substantial change on the existing one. 

ATTACHMENTS 

Nil 
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10) ANNUAL FINANCIAL STATEMENTS AND AUDITOR’S REPORT YEAR 

ENDING 30 JUNE 2019 (FM.FR.1) 

 

Author: Director Finance and Corporate Services 

IP&R Link: Strategy Priority 2 an Efficient Sustainable and Customer Focussed 
Organisation- Key Result Area 2.3 Improving Performance and Managing Risk 2.3.1 
Monitoring of organisational and operational performance is regular, accessible and 
understandable. 

 

RECOMMENDATION: 

 

That the 2018/19 Financial Statements and Auditors Reports be received. 

REPORT 

Councils Financial Statements for the year ending 30 June, 2019 have been 

completed and in accordance with Section 418 (1) of the Local Government Act 1993 

(the Act) are now presented to the public. 

In accordance with Section 420 of the Act, any person may make a submission in 

writing with respect to Council’s Annual Financial Statements or the Auditors 

Reports. The closing date for submissions is Wednesday 18 December, 2019. 

A copy of Council’s Audited Financial Statements may be viewed on Council’s 

website at www.ctw.nsw.gov.au or alternately are available at Council’s 

Administrative Offices  located at 30 Church Street, Blayney. 

Mr John O’Malley, on behalf of the Audit Office of NSW will be presenting an outline 

of the conduct of the Audit and the Auditors Reports at this meeting. 

The draft accounts were sent to Council’s Audit Risk and Improvement Committee on 

14 October, 2019. The Financial Statements were lodged with the Office of Local 

Government (OLG) on the 31 October, 2019 after unqualified audit reports had been 

received on the 30 October, 2019. This lodgement met the deadline set by the Office 

of Local Government.  

The 2018/19 Financial Statements were the first produced by Council using the cloud 

based templates that are now being rolled out across the Local Government sector in 

NSW. This template replaced a number of complex integrated excel spreadsheets 

and word documents that have been used for around the last 20 years. 

 Whilst there were some teething issues with the cloud based templates, some of 

which were attributable to lack of experience by users and the bedding down of some 

new formats required under the Local Government Code of Accounting Practice 

Financial Reporting, overall the process worked well and is expected to be easier in 

future years. The prompt support provided by the template provider, LG Solutions, 

was critical in getting issues resolved within a reasonable time frame. 

It is important to also acknowledge the efforts and support of John O’Malley and his 

staff, Karen Taylor and the NSW Audit Office staff, for their efforts in getting the 

Financial Statements signed off. In particular, we thank John and his team for their 

http://www.ctw.nsw.gov.au/
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patience and capacity to get matters resolved  during a period of intense work 

pressure for everyone.  

Everyone is encouraged to review the full set of Financial Statements and Audit 

Reports available on Council’s website at: www.ctw.nsw.gov.au. Any submissions, 

questions or queries can be directed to water@ctw.nsw.gov.au  

Below are some key comparisons of the 2018/19 result compared to the previous 4 

years.   

Income Statement 

 

 

The Net Operating Result before Capital of $82K was notable in the following areas: 

 Total Income from  7,028 K  to 18,861K atrributable primarily  to the 

recognition of the Capital grant of 11,258K for the Carcoar to Orange Pipeline. 

 

 User charges increased by around 1% from 4,861K to 4,929K. 

 

 Total Expenses increased by 16% from 5,958K to 6,894K. 

 

 Depreciation increased by 30% from 2,111K to 2,761K attributable mainly to 

the shortening of the useful life for the existing Trunk Main K which is 

expected to be decommissioned in early 2020. 

  Depreciation is now 40% of total operating costs which presents a challenge 

as the program of asset renewals continue. 

-5000 0 5000 10000 15000 20000

Total Income (000's)

Total Expenditure (000's)

Net Operating Result (000's)

Net Operating Result Before
Capital (000's)

Total Income
(000's)

Total
Expenditure

(000's)

Net Operating
Result (000's)

Net Operating
Result Before
Capital (000's)

2018/19 18861 6894 11967 82

2017/18 7028 5958 1070 824

2016/17 5984 5445 539 362

2015/16 5903 5371 532 245

2014/15 5454 5380 74 (130)

Income Statement

2018/19 2017/18 2016/17 2015/16 2014/15

http://www.ctw.nsw.gov.au/
mailto:water@ctw.nsw.gov.au
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 Employee costs increased by 7% from 1,933K to 2,070K which was 

attributable to the 2.5% award increase, voluntary redundancy payments 

following an organisational restructure and changes in pay rates following a 

review of Council’s salary system.  

 

 Other Expenses increased by 13% from 799K to 905K which was driven 

primarily by increases in power, general insurances and communication costs. 

 

 The was a very small increase in water user charges from 4,759K to 4,790K 

reflecting a reduction in demand due to the introduction of level 2 restrictions 

from 1 January, 2019. 

 
Statement of Financial Position  

As can be seen on the graphs below the net assets grew from 74,291K in 17/18 to 

90,355K in 18/19. This is mainly attributable to the strong operating result including 

capital amounts of $11,967K. This was principally attributable to the 11,258K capital 

grant received for the Carcoar to Orange Pipeline.  

Total liabilities grew from 2,907K to 3,015K mainly attributable to an increase in 

payables from 202K to 605K, (due to payments due in respect of the Trunk Main K 

project) and an increase in employee leave provisions (ELE’s) from 707K to 831K. In 

response to this increase in ELE provisions, the ELE restriction was increased from 

359K to 422K (coverage of 50.7% of the ELE liability) 

 

 

 

Water Charges Income 

This consists of both access charges and water usage charge income.  Council 

adopted a 2% increase in access charges and a 6% increase usage charges in 

2018/19 to fund its ongoing capital expenditure program. It should be noted that level 

2014/15 2015/16 2016/17 2017/18 2018/19

Total Assets (000's) 63,803 64,895 75,961 77,198 90,355

Total Liabilities (000's) 4,211 3,917 3,316 2,907 3,015

Total Equity (000's) 59,592 60,978 72,645 74,291 87,340
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2 water restrictions were implemented across the CTW network for the first time in over 

10 years from 1 January, 2019. This was done in accordance with Council’s Drought 

and Demand Management Policies. 

As the severe drought continues, the demand from rural consumers has remained 

strong however, water restrictions have reduced the level of demand across other 

users. This will preserve Council’s water resources in these severe drought conditions 

but this will also reduce Councils income and its capacity to fund its capital expenditure 

program. 

 

 

 

Cash Flow Statement 

Council generated 3,228K from operations in 18/19. This was a modest increase on 

the 3,050K achieved in 2017/18.  

Cash used for investing activities included 1,550K for capital expenditure. This 

included approximately 3,576K for the major projects such as renewal of the Trunk 

Main K Pipeline. These outflows were offset by sales of plant and equipment of 154K 

and the net redemption of investments of 1,900K. 

Financing activities consisted of loan principal repayments of 466K. This existing loan 

will be fully repaid by March 2022. 

Overall cash and investments reduced by 688k from 6,817K in 17/18 to 6,129K in 

18/19. 

 

 

2014/15 2015/16 2016/17 2017/18 2018/19

Acess Charges (000's) 1,205 1,216 1,225 1,490 1,523

User Charges  (000's) 3,596 3,767 3,884 4,861 4,929

Total Access and User
Charges (000's)

4,801 4,983 5,109 6,351 6,452
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Cash and Investments  

Council’s cash and investments totalled 6,129K at 30 June, 2019. (Note 6) This 

consisted of 500K of unrestricted funds and 5,629K of restrictions.  

The Infrastructure Restriction had a balance of 4,353K at 30 June, 2019, this is a 

decline of 944K over the balance of 5,297K at 30 June, 2018. This reflects the fact 

that funds spent on Councils capital program in 2018/19 exceeded the transfers to 

the restriction. This was due substantially to the funding of the renewal of Trunk Main 

K. (2,991K expenditure in 18/19) 

Unrestricted cash at a level of 500K provides a degree of flexibility to respond to 

short term cash demands without needing to resort to transferring funds from 

restrictions.  

 

 

2014/15 2015/16 2016/17 2017/18 2018/19

Cash Flow from Operations
(000's)

1,867 2,446 2,145 3,050 3228

Cash Flow Used in Investing
Activities (000's)

(1,785) (1,594) (1,444) (2,961) (1,550)

Cash Flow Used in
Financing Activities  (000's)

(359) (383) (409) (437) (466)

(4,000)

(3,000)

(2,000)

(1,000)

0

1,000

2,000

3,000

4,000

Cash Flow Statement 

2014/15 2015/16 2016/17 2017/18 2018/19

Internal Restrictions (000's) 5,904 7,373 6,865 6,316 5,628

External Restrictions (000's) 1

Unrestricted Cash (000's) 500 500 500 501 500

Total Cash and Investments
(000's)

6,404 7,873 7,365 6,817 6,129
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BUDGET IMPLICATIONS  

The 2018/19 Financial Reports highlight two substantial elements, being depreciation 

on water infrastructure and usage charge revenue reductions due to demand 

management responses, that will require significant consideration when preparing 

future Long Term Financial Plans.  These matters will be considered in more detail 

as part of the 2020/21 budget preparation cycle. 

POLICY IMPLICATIONS  

Nil 

ATTACHMENTS  

Nil  
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11) QUARTERLY BUDGET REVIEW STATEMENT – 30 SEPTEMBER 2019 

(FM.FR.1) 

 

Author: Director Finance and Corporate Services 

IP&R Link: Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation. 2.2 Financial Management – 2.2.2 Complete and report on Quarterly 
Budget Reviews 

 

RECOMMENDATION: 

That the budget review statement for the quarter ended 30th September, 2019 be 

accepted, and the variations therein be voted. 

REPORT 

The Quarterly Budget Review Statement (QBRS) for the period ended 30 September 

2019 is submitted for consideration by Council in accordance with clause 203 of the 

Local Government (General) Regulation 2005. 

It is estimated that the original forecast operating budget surplus after capital amounts 

for 2019/2020 of $68,501 is now estimated to become a $579,001 deficit. 

The major reason for this change is an increase of $500,000 in the estimated 

depreciation expense from $2,227,000 to $2,727,000. This is attributable to the 

expected decommissioning of the existing Trunk Main K when the new pipeline is 

commissioned in the first quarter of 2020.  

There have also been some estimated additional costs in respect of consultancies 

($50,000), general insurances ($15,000) and completion of the rebranding project 

($10,000).  

Water user charges are tracking slightly below budget at this time. In view of the 

potential impacts of further demand management measures, this will be reviewed at 

the next quarterly budget review to assess if a reduction in the estimated water user 

charges revenue estimate should be made. 

The major variations to the operational budget are detailed in the September, 2019 

QBR report which is attached to this report. 

There are some variations to the capital budget to incorporate the revotes of 2018/19 

uncompleted works that were approved by Council at the August, 2019 meeting. The 

further $225,000 voted at the October, 2019 meeting for the completion of the Trunk 

Main K pipeline has also been included in the report. A $45,000 vote for new Water 

Operations and Production software has been included. 

 

The adopted overall cash surplus of $739,734 as originally estimated for 2019/2020 

has now been revised to a surplus of $690,234. This result is considered to be 

satisfactory in view of the current operational conditions being experienced by Council. 
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BUDGET IMPLICATIONS 
 
As outlined in the report. 
 
 
POLICY IMPLICATIONS 
 
Nil 
 
ATTACHMENTS 
 

 Quarterly Budget Review Statement – 30th September, 2019 9 Pages  
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12) AUDIT RISK AND IMPROVEMENT COMMITTEE (ARIC) (CM.AU.1) 

 

Author: Director Finance and Corporate Services 

IP&R Link: Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation 2.3 - Improving Performance and Managing Risk – 2.3.4 Implement 
internal audit processes for governance and compliance management 

 

RECOMMENDATION: 

That Council note the Audit, Risk and Improvement Committee meeting minutes 

dated 1 August, 2019. 

REPORT 

The adopted minutes of the Internal Audit, Risk and Improvement Committee (ARIC) 

Meeting held on 1 August, 2019 are attached for Council’s information. 

 

As indicated in the minutes the Internal Audit program for 2019 and 2020 was 

determined at that meeting to cover the following areas: 

 

 2019 – Cyber Security – System Penetration Testing (in progress) 

 2020 – Fraud Prevention and Control  

 

A further ARIC meeting was held on 21 November, 2019.  

 

Council’s ARIC members were provided with a draft copy of Council’s Financial 

Reports for the year ended 30 June, 2019 prior to final audit reports being received. A 

copy of the audited accounts were provided to Committee members after the Audit 

Reports were issued by the NSW Audit Office on 30 October, 2019. Any questions 

from Committee members regarding the accounts were addressed by Council’s 

Management Team. 

 

It is also important to note that the Office of Local Government in September, 2019 

released a new proposed Risk Management and Internal Audit Framework (summary 

guide is attached). The initial review of these guidelines are that they will be extremely 

onerous and costly to implement. Council discussed these proposed guidelines at the 

recent ARIC meeting and council is awaiting advice from Committee members with the 

view of making a submission prior to the 31st December, 2019 closure date. 

 

Please note that the AIRC have requested that minutes of meetings be presented after 

adoption by the Committee at a subsequent meeting.  
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BUDGET IMPLICATIONS 

Council has a 2019/20 adopted budget of $21,000 that covers the cost of the 

committee meeting costs and the conduct of at least one internal audit project 

engagement per annum. The cost of the Cyber Security audit is around $8,000.  

POLICY IMPLICATIONS 

As outlined in the report. 

ATTACHMENTS 

Minutes of Committee Meeting 1 August, 2019 

Snapshot Guide of proposed Office of Local Government Risk and Internal Audit 

Framework. 
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13) WATER SECURITY – DROUGHT IMPACT UPDATE (WS.AM.1)  
 
Author: Director Operations & Technical Services 

IP&R Link: Strategy Priority 1 – Providing a high quality and reliable drinking water 
supply – 1.1.1 Deliver capital works program based on asset management data. 
 

 

RECOMMENDATION: 

That the information be noted. 

 

REPORT 

Central Tablelands Water (CTW) continues to operate under its Drought Management 

Plan (DMP) 2012. 

In line with this DMP, CTW implemented Level 3 restrictions on 1st July 2019 and will 

closely monitor its effect on Demand of Residence Consumption per Person 

(DoRCpP). 

The target DoRCpP for Level 3 restriction is 211 Litres/person/day. 

CTW is closely monitoring the level of its Lake Rowlands Dam (LRD), and comparing 

its current level against the 2006 drought levels.  

LRD is currently 5% higher than its 2006 level.  

CTW continues to supplement LRD water by increasing the usage of its Gooloogong 

bore fields.  

CTW has engaged the services of HunterH2O to assist with pre-treatment options 

necessary to re-introduce Bangaroo Bores, Cudal Bore and Blayney Well into the CTW 

network. CTW is awaiting drought funding support from NSW State government to 

assist with these services. 

BUDGET IMPLICATIONS 

 

Increased Operational Cost in 2019-2020 Financial Year  

 

POLICY IMPLICATIONS 

 

Nil 

 

ATTACHMENTS 

 

Nil 
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14) TRUNK MAIN K RENEWAL (WS.AM.1) 
 

Author: Director Operations & Technical Services 

IP&R Link: Strategy Priority 1 – Providing a high quality and reliable drinking water 
supply – 1.1.1 Deliver capital works program based on asset management data. 
         

 
RECOMMENDATION: 

That Council approve an additional vote of $225k from the Infrastructure 

Restriction to complete the Trunk Main K Project. 

 
REPORT 

Trunk Main K supplies Grenfell with water from the Central Tablelands Water (CTW) 
system. Built in 1946, Trunk Main K, and a section referred as “Trunk Main K to 
Trunk Main C interconnection”, stretches some 39 kilometres from Gooloogong 
Bridge to Grenfell. The pipeline is cast iron, and while the trunk main has reliably 
delivered water to the township of Grenfell for the last 70 years, there were numerous 
areas of the pipeline that had started to fail due to pipe fatigue.  

The Capital Works budget for the replacement of Trunk Main K is $6,182,364 
extending originally across the 2015/16 – 2018/19 financial years.  

The previous Stage 1 & Stage 2 augmentation of 250mm PVC Class PN20 pipeline 

was completed in December 2018, however the flushing and disinfecting of this new 

pipeline into Grenfell North reservoir remains on-hold due to implementation of Level 

3 Water restrictions applied across all CTW’s water supply networks. 

The remaining section of this project, being the Stage 3 construction of 300mm 

Ductile Iron (DI) Class PN35 pipeline, recommenced on 4th November 2019, and is 

currently deemed to be 90% complete. 

 

BUDGET IMPLICATIONS 

Nil – Original Capex budget, Operational Plan FY19/20  

 

POLICY IMPLICATIONS 

 

Nil 

ATTACHMENTS 
 

Nil 
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15) LAKE ROWLANDS DAM SAFETY UPGRADE (WS.SP.4) 
 

Author: Director Operations & Technical Services 

IP&R Link: Strategy Priority 1 – Providing a high quality and reliable drinking water 
supply – 1.1.1 Deliver capital works program based on asset management data. 
         

 
RECOMMENDATION: 

That the information be noted. 

 
REPORT 

 
In 2013, Council engaged consultants GHD to undertake the Lake Rowlands Safety 
Upgrade Options Study and prepare a report for the NSW Dam Safety Committee 
(DSC).  

Following deliberations with GHD and another independent consultant engineer with 
dam expertise, Council submitted its recommendation for Option 1b of this study to the 
DSC. 
 
In February 2015, DSC noted Option 1b was in line with DSC’s risk based approach 
and requested CTW submit and undertake a program to ensure these works would be 
completed by March 2021. 
 
Council have currently re-engaged consultants GHD to assist with firming up cost 
estimates of the original options plus undertake further option studies and costings that 
would not restrict the opportunity to raise the dam wall.  
 
A letter was forwarded to DSC by Council, recommending CTW undertake a staged 
approach to address each the three risks previously identified. DCS has advised they 
have no objection to CTW’s recommended staged approach and proposed timelines 
for completion of each stage. 

GHD has completed a design to address our highest risk, however all DCS works have 
been placed on hold due to the NSW State Government’s recent announcement of a 
$1M grant to be shovel ready for the raising of the wall, being Stage 1 of the Lake 
Rowlands Augmentation project. 
 
CTW will ensure that all DSC concerns are addressed with the design for Stage 1. 
 

BUDGET IMPLICATIONS 

Operational Plan FY19/20. 

 

POLICY IMPLICATIONS 

Nil 

 
ATTACHMENTS 
Nil 
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16) MAINTENANCE OF COUNCIL'S SYSTEMS (WS.MO.4) 

Author: Director Operations & Technical Services 

IP&R Link: Strategy Priority 1 – Providing a high quality and reliable drinking water 
supply – 1.1.2 Develop and deliver maintenance program. 1.1.4 Undertake regular 
water meter replacement program. 
 

RECOMMENDATION: 

That the information be noted. 

 

REPORT 

a) Meter Reading 
The second meter read for the 2019/20 financial year commenced 8th October 
as per the meter reading schedule. CTW successfully implemented a new 
software package and smart devices that has improved this process. 

b) Meter Change Program 
There have been 30 meter changes undertaken since the previous reporting 
period. 

c) Water Filtration Plants 
Both Blayney and Carcoar Water Treatments Plants operations have continued 
unabated. 

d) Pump Stations 
Cleaning of Pump Stations listed under general maintenance has continued 
throughout our network over the past 3 months. 

e) Drinking Water Quality 
No reportable incidences of exceeding our Critical Control Points for delivery 
of drinking water from our Water Treatment Plants. 

f) Trunk Mains 
Ongoing inspections continue to be carried out on Trunk Mains and Rural 
supplies during the previous three months. 

g) Hydrants 
Ongoing inspections and maintenance requirements have continued to be 

carried out on hydrants throughout all towns on the CTW supply network during 

the previous three months. 

h) Rural Scheme renewals 
Trunk Main ‘P’ - Somers Lane. Approx. 2km of 100mm Blue PVC pipeline. 

Completion of the laying of this new main and changeover of all rural 

connections is expected by the end of December 2019. 
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BUDGET IMPLICATIONS 

 

Nil 

 

POLICY IMPLICATIONS 

 

Nil 

 

ATTACHMENTS 
 

Nil 
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17) PERFORMANCE OF COUNCIL'S SYSTEMS (WS.MO.4) 
 

Author: Director Operations & Technical Services 

IP&R Link: Strategy Priority 1 – Providing a high quality and reliable drinking water 
supply – Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation – 2.1.4 Establish service levels and monitor and report on performance. 
                 

 
RECOMMENDATION: 

That the information be noted. 

 

REPORT 

a) Main Breaks 

Location Date Size / Type Comment 

Blayney Binstead St 2/12/2019 150mm AC DNR 

Canowindra Nr Moorbel  Reservoir 06/11/2019 100mm AC DNR 

Canowindra Nr Moorbel  Reservoir 1911/2019 100mm AC DNR 

Gooloogong Warraderry Way 15/11/2019 200mm Steel Weld 

Millthorpe Crowson St 19/11/2019 100mm AC DNR 

 

a) Service Activities and Requests 

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Customers 2016 2017 2018 2019 
% of Total 
customers 

BLAYNEY 22 17 28 38 2.64% 1440 

BURST METER 0 1 0 0 0.00%   

CHECK METER READING 1 0 3 0 0.00%   

CUSTOMER DAMAGED METER 2 0 0 0 0.00%   

DIRTY WATER COMPLAINT 0 1 1 0 0.00%   

LEAKING METER 7 8 9 19 1.32%   

LEAKING SERVICE 6 2 5 4 0.28%   

LOW PRESSURE COMPLAINT 1 0 4 2 0.14%   

MAIN BREAK 1 1 1 1 0.07%   

MAINTENANCE - GENERAL 0 1 0 4 0.28%   

METER NEW / REPLACEMENT 0 0 0 8 0.56%   

METER NOT SHUTTING OFF 4 1 2 0 0.00%   

NO WATER COMPLAINT 0 0 1 0 0.00%   

PATHCOCK FAILURE 0 1 1 0 0.00%   

QUALITY COMPLAINT 0 1 0 0 0.00%   

RESERVOIR MAINTENANCE 0 0 1 0 0.00%   

Total Complaints = 2             
       



Ordinary Meeting – 11 December 2019  Page 67 

This is Page No. 67 of the Agenda presented to the Ordinary Meeting of Central Tablelands 
County Council held at Canowindra on 11 December 2019  

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Customers 
2016 2017 2018 2019 

% of Total 
customers 

CANOWINDRA 15 19 25 30 2.69% 1117 

BURST METER 0 0 1 0 0.00%   

CHECK METER READING 0 0 0 1 0.09%   

DISCONNECTION OF WATER 1 0 0 0 0.00%   

HYDRANT LEAKING 0 1 0 0 0.00%   

LEAKING METER 3 6 8 12 1.07%   

LEAKING SERVICE 7 7 6 3 0.27%   

LOW PRESSURE COMPLAINT 1 0 1 0 0.00%   

MAIN BREAK 0 1 6 2 0.18%   

MAINTENANCE - GENERAL 2 3 2 7 0.63%   

METER NEW / REPLACEMENT 0 0 0 2 0.18%   

METER NOT SHUTTING OFF 0 1 0 0 0.00%   

NO WATER COMPLAINT 1 0 0 2 0.18%   

QUALITY COMPLAINT 0 0 1 0 0.00%   

RESERVOIR MAINTENANCE 0 0 0 1 0.09%   

Total Complaints = 2             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Customers 2016 2017 2018 2019 
% of Total 
customers 

CARCOAR 2 1 2 1 0.75% 134 

CHECK METER READING 0 0 1 0 0.00%   

LEAKING METER 1 1 1 1 0.75%   

MAIN BREAK 1 0 0 0 0.00%   

Total Complaints = 0             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Customers 
2016 2017 2018 2019 

% of Total 
customers 

CARGO 2 2 3 5 3.73% 159 

CUSTOMER DAMAGED METER 0 1 0 0 0.00%   

HYDRANT LEAKING 0 1 0 0 0.00%   

LEAKING METER 1 0 0 4 2.99%   

LEAKING SERVICE 1 0 0 0 0.00%   

LOW PRESSURE COMPLAINT 0 0 2 1 0.75%   

MAIN BREAK 0 0 1 0 0.00%   

Total Complaints = 1             
       

ACTIVITIES PREVIOUS YEARS THIS PERIOD 
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2016 2017 2018 2019 
% of Total 
customers 

Total 
Customers 

CUDAL 3 5 9 4 1.77% 226 

HYDRANT LEAKING 0 0 1 0 0.00%   

LEAKING METER 1 1 4 3 1.33%   

LEAKING SERVICE 2 4 2 0 0.00%   

LOW PRESSURE COMPLAINT 0 0 1 0 0.00%   

MAIN BREAK 0 0 1 0 0.00%   

METER NEW / REPLACEMENT 0 0 0 1 0.44%   

Total Complaints = 0             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Customers 2016 2017 2018 2019 
% of Total 
customers 

EUGOWRA 4 1 4 4 1.04% 383 

CUSTOMER DAMAGED METER 0 0 1 0 0.00%   

LEAKING METER 2 0 1 1 0.26%   

LEAKING SERVICE 1 1 1 1 0.26%   

MAIN BREAK 0 0 1 1 0.26%   

METER NOT SHUTTING OFF 1 0 0 0 0.00%   

METER NEW / REPLACEMENT 0 0 0 1 0.26%   

Total Complaints = 0             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Customers 2016 2017 2018 2019 
% of Total 
customers 

GRENFELL 6 10 11 18 1.37% 1317 

BURST METER 1 0 0 0 0.00%   

CHECK METER READING 1 1 0 1 0.08%   

CUSTOMER DAMAGED METER 0 0 0 1 0.08%   

DIRTY WATER COMPLAINT 0 0 1 0 0.00%   

LEAKING METER 2 1 3 2 0.15%   

LEAKING SERVICE 0 4 1 3 0.23%   

LOW PRESSURE COMPLAINT 0 0 1 0 0.00%   

MAIN BREAK 0 0 2 0 0.00%   

MAINTENANCE – GENERAL 1 0 1 3 0.23%   

METER NEW / REPLACEMENT 0 1 0 6 0.46%   

METER NOT SHUTTING OFF 1 2 1 1 0.08%   

NO WATER COMPLAINT 0 0 0 0 0.00%   

PATHCOCK FAILURE 0 1 0 0 0.00%   

QUALITY COMPLAINT 0 0 1 1 0.08%   

Total Complaints = 1             
       

ACTIVITIES PREVIOUS YEARS THIS PERIOD 
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2016 2017 2018 2019 
% of Total 
customers 

Total 
Customers 

LYNDHURST 0 1 0 5 3.27% 153 

LEAKING METER   0 0 0 5 3.27%   

MAINTENANCE – GENERAL 0 1 0 0 0.00%   

Total Complaints = 0             

       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Customers 2016 2017 2018 2019 
% of Total 
customers 

MANDURAMA 1 1 4 4 3.01% 133 

HYDRANT LEAKING 0 0 1 0 0.00%   

LEAKING METER 0 0 2 3 2.26%   

LEAKING SERVICE 0 0 0 0 0.00%   

MAIN BREAK 0 0 1 0 0.00%   

MAINTENANCE – GENERAL 0 0 0 1 0.75%   

NO WATER COMPLAINT 1 1 0 0 0.00%   

Total Complaints = 0             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Customers 2016 2017 2018 2019 
% of Total 
customers 

MANILDRA 2 1 3 6 2.15% 279 

CHECK METER READING 1 0 0 0 0.00%   

LEAKING METER   0 1 0 1 0.36%   

LEAKING SERVICE 1 0 0 1 0.36%   

LOW PRESSURE COMPLAINT 0 0 1 0 0.00%   

MAIN BREAK 0 0 1 0 0.00%   

MAITENANCE - GENERAL 0 0 1 4 1.43%   

Total Complaints = 0             
       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Customers 2016 2017 2018 2019 
% of Total 
customers 

MILLTHORPE 7 7 1 4 0.88% 452 

LEAKING METER   2 2 0 0 0.00%   

LEAKING SERVICE 3 2 0 1 0.22%   

HYDRANT LEAKING 0 0 0 0 0.00%   

MAIN BREAK 1 0 1 1 0.22%   

METER NOT SHUTTING OFF 1 0 0 1 0.22%   

PATHCOCK FAILURE 0 2 0 1 0.22%   

QUALITY COMPLAINT 0 1 0 0 0.00%   

Total Complaints = 0             
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ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Customers 2016 2017 2018 2019 
% of Total 
customers 

QUANDIALLA 2 1 1 0 0.00% 98 

HYDRANT LEAKING 1 1 0 0 0.00%   

LEAKING METER 0 0 1 0 0.00%   

LEAKING SERVICE 1 0 0 0 0.00%   

Total Complaints = 0             
       

TOTAL ACROSS CTW 
TOWNSHIPS 

66 66 91 119 2.02% 5891 

 
      

 Notes: 

1. Total Customers reflect the number of properties where water is connected. 
2. Comparison years use data from the same period i.e. October to December.  
3. CTW complaint rolling value score across 12mths == 7.97 which is above the 2017/18 NSW 

State median of 5.0 complaints/1000 connections.   
4. CTW Total Service Activities and Requests score == 2.02% which is below CTW benchmark of 

5% across all townships.  
 

c)  Lake Rowlands 

The current level of Lake Rowlands is 51% (6.12.19) 

 

d) New Water Services 

Since 9th October 2019, there have been nine (9) new domestic water services 
connected to Council’s mains.  
BUDGET IMPLICATIONS 

 

Nil 

 

POLICY IMPLICATIONS 

 

Nil 

 

ATTACHMENTS 
 
Nil 
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18)  REPORTING THE PERFORMANCE OF COUNCIL'S SYSTEMS (WS.MO.4) 
 

Author: Director Operations & Technical Services 

IP&R Link: Strategy Priority 1 – Providing a high quality and reliable drinking water 
supply – Strategy Priority 2 – An efficient, sustainable and customer focussed 
organisation – 2.1.4 Establish service levels and monitor and report on performance. 
                 

 
RECOMMENDATION: 

That Council approve an additional $45k of funding for FY 2019/20 to procure a 

dedicated Operations Reporting package.  

 

REPORT 

CTW currently requires manual transfer of operational data from its telemetry system, 
Water Treatment Plant SCADA systems, CASYS meter reading database and hard 
copied plant Systems Check Sheets, into spreadsheets to provide compliance data 
for various government agencies. 
 
CTW has sourced a cloud based Infrastructure Data program that will enable direct 
interfacing and automatic data transferring from its current telemetry, SCADA and 
CASYS systems, to create automatic generation of compliance reporting. 
 
The labour saving created by this tool will provide efficiencies in both staff utilisation 

and online operations performance monitoring in real-time. 

 

BUDGET IMPLICATIONS 

 

Additional $45k – September 2019 QBRS.  

 

POLICY IMPLICATIONS 

 

Nil 

 

ATTACHMENTS 
 
Nil 
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19) QUESTIONS ON NOTICE 
 

(General Manager) 
         

No questions on notice were received.  
 
ATTACHMENTS 
 
Nil 
 


